GUIDELINES FOR USING CONTRACT DPSCS IT&CD 2004-05 LIVESCAN EQUIPMENT

August 16, 2004
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 18 October 2007

TO:

State Agencies and Local Law Enforcement Agencies


FROM:

Donna Wiltshire, Director, IT Procurement & Contract Admin.

RE:

Guidelines for Using Contract DPSCS IT&CD 2004-05



Livescan Equipment

The Department of Public Safety and Correctional Services (DPSCS) awarded contract DPSCS IT&CD 2004-05 for the purchase of Livescan equipment including installation and training and related maintenance to the following four vendors:

Cogent Systems, Inc.


Q00B8200042
Identix Corporation


Q00B8200043
CrossMatch Technologies, Inc.
Q00B8200040
Sagem Morpho, Inc.


Q00B8200041
The term of the contract is August 16, 2007 - August 15, 2008. 
Attached are the procedures that must be followed when using this contract along with contact information and pricing.

Should you have any questions, please contact Donna Wiltshire, ITCD Procurement Director at 410-585-3130.

A.  ORDERING PROCESS

1)
The Department shall contact all Contractors under contract who supply the desired equipment and services, by releasing a Request for Quote (RFQ). The RFQ, at a minimum, will include the following information: Intended location, any schedule deadline, quantity and type of equipment required, equipment maintenance requirements, and any applicable technical support requirements. The amounts stated in the attached Price sheet are the maximum prices that the State shall pay. The Contractor’s price quote may reflect prices that are more favorable to the State.

2) The Contractor(s) must respond to the RFQ with a price quote within 3 business days of receipt of the RFQ for equipment only, and within 7 business days of receipt of the RFQ for equipment and services. Price quotes not received within this timeframe may be disqualified.

3) The price quote provided to the Department shall be in spreadsheet form and must include for each product ordered: Product name, product part number, and the most favorable price. Failure to include this information with the price quote shall be a basis for rejection of the quote. Contractor must provide a delivery schedule and designate the mode of delivery with the price quote.

4) For installed orders, the Contractor must configure all equipment proposed in the price quote to include all necessary hardware, software, documentation appropriate for installation and operation of the equipment (i.e; power cords, screws, mounting brackets).

5) If multiple contractors have submitted price quotes, the Department shall make a selection based on price, equipment availability, extended warranty term if applicable or any other requirements as may be defined in the RFQ. 

6) All RFQ responses must be via email to the Department point of contact (must be identified in the RFP), including attachments of price quote spreadsheets (MS Excel).

7) The Department shall store both a paper and an electronic copy of the price quote spreadsheet in a procurement transaction folder and shall retain this information in their procurement file. 

8) Upon selection of the Contractor, the Agency shall begin the ordering process by submitting a Purchase Order to the vendor for the purchase of the equipment, installation and/or maintenance. The vendor is not to proceed without receipt of a Purchase Order.

B.
REQUESTS THROUGH ADPICS
1)
For State Agencies using ADPICS, process Purchase Orders using Blanket Purchase Orders below:

	VENDOR NAME
	BLANKET PURCHASE ORDER #

	Cogent Systems, Inc.
	Q00B5200034

	CrossMatch Technologies, Inc.
	Q00B5200035

	Identix Corporation
	Q00B5200036

	Sagem Morpho, Inc.
	Q00B5200033


2)
Agencies should use the following ADPICS coding on their PO additional elements screens:


PROCUREMENT METHOD:
R


CATEGORY OF WORK:

R


AWARD AUTHORITY:

BPW


MBE WAIVER:


N


DESCRIPTION:


Refer to DPSCS BPO

3)
For State Agencies not using ADPICS, submit a copy of your Purchase Order, Request for Quote (RFQ) and the quotes you received from vendors within 2 weeks of your order to:


Donna Wiltshire, ITCD Procurement Officer


MD Dept. of Public Safety and Correctional Services


Information Technology & Communications Division


6776 Reisterstown Road, Suite 211

Baltimore, MD 21215


(PH) 410-585-3130

(FX) 410-358-8671


jhopkins@dpscs.state.md.us

Emailed information is preferred. 

C.
DELIVERY TERMS

1)
Contractors must be able to deliver all products within (60) calendar days of receipt of the purchase order unless otherwise agreed to by the State.

2)
Contractor must provide inside delivery of each unit.

3)
Arrangements for all deliveries must be coordinated two weeks in advance through the cooperative efforts of each installation site and the Contractor.

4)
All shipments must be accompanied by a packing slip including the identification of the items shipped, quantities, Agency Purchase order number and the contract number. Drop shipments must contain packing lists with the same information. All packages must have the purchase order number clearly marked on the outside. Shipments received without a packing list and/or Purchase Order number shown on the outside of the package may be refused at the contractor’s expense.

5)
All items are to be delivered F.O.B. destination. Contractor shall be responsible for any loss and/or damages to any equipment before receipt of shipment by the Department. All delivery instructions shall be designated on purchase orders, which may call for delivery to either a loading dock or a designated inside location. If delivery instructions are not included on a Purchase Order prior to shipping, the contractor must contact the Department point-of-contact for delivery instructions.

6)
Contractor must also provide return authorization/asset recovery/exchange procedures in the event that a product has been damaged, deemed defective during shipment or incorrectly ordered.

D.
INSTALLATION TERMS

Contractor must provide installation of each unit delivered.

1)
Contractor must be able to deliver, install, test and make fully operational all products within one hundred twenty (120) calendar days of receipt of the purchase order unless a later date is otherwise approved by the Agency.

2)
Contractor’s installation shall not be complete until the services and equipment are accepted by the Agency. Acceptance may not occur until the contractor has completed the following: (a) the equipment has been unpacked, assembled and had the most current version of necessary operating system/application software installed; (b) deployment of hardware to an operation location or the deployment of software onto a client or server platform, (c) configuration of the software application onto system platform, and configuration of those applications for optimal performance. 

3)
All shipments must be accompanied by a packing list including items, quantities, Purchase Order Number and the contract number. All packages must have the Purchase order number clearly marked on the outside. Shipments received without a packing slip and/or Purchase order number shown on the outside of the package may be refused and returned at the Contractor’s expense. 

4)
Any hardware, software or service that is defective or that fails to meet the terms of this RFP may be rejected. Rejected hardware, software shall be replaced by the contractor within 7 calendar days (i.e; Hardware rejected on May 10th must be replaced by May 17th). Rejected services shall be promptly re-performed starting within 7 calendar days of the contractor being notified by the Contract Manager that the services have been rejected. The State reserves the right to test any equipment or service to determine if the specifications have been met.

E.
PERFORMANCE PERIOD FOR ACCEPTANCE

The purpose of the Performance Period is to meet the following objectives:

a. Testing the existing system applications and services as appropriate.

b. Validate system set-up for transactions and user access.

c. Confirm use of system in performing business processes.

d. Verify performance of business critical functions.

e. Confirm integrity of business process, data, services, security, and end-products.

f. Verify all requirements of the Contract have been met.

g. Speed of performance.

h. Rate of errors or failures

i. Subjective satisfaction.

The Performance Period of Acceptance shall be within (60) days of the completion of installation as described in Section D and has been tested in accordance with Section G. Upon completion of such testing, the DPSCS Project Manager shall issue to the Contractor notice of acceptance or rejection of the deliverables. In the event of rejection, the contractor shall use all reasonable effort to correct any deficiencies or non-conformities and resubmit the rejected items as promptly as possible. If item not accepted within the 60 days by the DPSCS Project Manager, then contractor must notify DPSCS of risk associated with the delay in writing. Follow-on project items may not continue until deliverable is satisfied by DPSCS acceptance or waiver for condition association with the deliverable.

F.
WARRANTY, FIELD SERVICE

Contract must include at a minimum a one (1) year manufacturer’s warranty on all devices and/or parts and software provided under this contract. Purchased software maintenance shall begin when the warranty expires in annual increments as part of the annual increments as part of the annual contract renewal options. Any warranty period for equipment and services shall not commence until acceptance of the equipment or services by Department. All defective items must be replaced at no additional cost to the State. The warranty must include, at a minimum, 24 hours a day, 7 days a week, Monday through Sunday, local time phone support and 4 hour on-site maintenance and repair services in cases where phone support cannot solve the problem. If the products were provided under the Installation Terms, the contractor is responsible for the installation of the replacement equipment as provided under Section D. If the products were provided under the Delivery Terms as outlined under Section C, the contractor, at its option and at no additional cost to the State, may provide on-site service or next-day drop ship replacements for the Department to install.

Contractor must provide warranty service and maintenance for each product line proposed.

The contractor must be able to respond on-site, statewide within 4 hours of the initial customer report, with a manufacturer-certified technician, certified on the affected product to resolve problems within the warranty period. The contractor must provide this service 24 hours a day, 7 days a week. 

The contractor, upon arriving on-site, must immediately begin problem resolution and provide to the on-site contact person an estimated time to complete the problem resolution. Problems not resolved within 4 hours of the arrival on-site of the technician or Lead Network Engineer must be reported in writing to the State Agency point-of-contact detailing the reason for not resolving the problem and providing an estimate of when the problem can be resolved. Escalation procedures that include contractor and manufacturer corporate contact information must be provided upon delivery of equipment. The contractor must make arrangements to have the equipment shipped and expedited and to have a technician on-site when equipment arrives.

G.
ACCEPTANCE TESTING

1)
Testing of the Livescan shall demonstrate the correctness and integrity of the requirements and interfaces defined in this solicitation.

2) Testing shall demonstrate the capability of the Livescan to accept demographic data from ABS as described in Attachment M and transmit data and images to the GSP as described in Contract. 

3) The Livescan must meet quality standards described in the Contract and provide images of a quality acceptable to State and Federal fingerprint technicians.

4) The Department’s Quality Management unit shall receive test documentation and the Quality Management Director or her designee shall sign off on the test documentation.

H.
TRAINING

1)
The Contractor must provide training and documentation (i.e User Manual) for each system that is delivered and installed. Contractors must describe their approach and methodology in training and provide a detailed sample of their training curriculum for this proposal. The plan must include sufficient detail to clearly identify who is responsible and what purchaser and/or contractor resources are used to conduct the training. Contractor must indicate if sub-contractors shall be used for training.

2) Training shall be conducted on a schedule appropriate to the State’s project schedule, and the vendor shall be notified at least 30 days in advance of the date that training is required at a particular site.

3)
Training and documentation on use of the Livescans must be available for a maximum of one (1) eight-hour day at each site for which a Livescan is purchased. A minimum of 2 and maximum of 20 people will be trained at each site. Training shall include, but not be limited to, the following capabilities:

· User sign on and password maintenance

· Use of Livescan software and user interfaces

· Use of scanner

· Fingerprint scanning methods

· Opening records for editing data and fingerprints

· Monitoring transmission and printing status of records

· Local printing of fingerprint cards

·  Scanner calibration

· Cleaning and changing platens

· Administrative training for designated persons to include user account creation, system maintenance and administration, and system configuration to include, but not be limited to, adding and changing mandatory/optional status of data elements and adding entries to code tables.

· Use of palm scanner; palm scanning methods; and opening and editing palm print records if the optional palm scanner is purchased.

I.
POST WARRANTY MAINTENANCE

After the warranty period expires, the Department has the option of procuring maintenance for the equipment. Post Warranties are for a period of one year. The Contractor must provide at a minimum, the following three (3) hardware maintenance options and one (1) software support/maintenance option:

HARDWARE MAINTENANCE OPTIONS:

a.
24x7 with 2 hours response: Onsite Support: 24 hours a day, seven days a week, 365 days a year, onsite support within 2 hours from when the call is placed to when the System Engineer arrives on-site. Drop ship replacement, next business day.

b.
12x6 with 2 hours response: Onsite Support: 8 am to 8:00 pm, Monday through Saturday, onsite support within 2 hours from when the call is placed to when the System Engineer arrives on-site. Drop ship replacement, next business day.

c.
24x7 with 4 hours response: On-Site Support: 24 hours a day, seven days a week, 365 days a year on-site with 4 hour response when the call is placed to when the System Engineer arrives on-site. Drop shipment replacement, next business day.

This service must be billed based on pricing in the attached price form, for service not within the warranty period. If the equipment manufacturer changes the business relationship with the maintenance provider under contract, the State reserves the right to terminate the contract with the Contractor for that equipment manufacturer. Examples of reasons that the contract would be terminated are: Instances in which the State is not able to obtain software upgrades, technical assistance, parts replacement or access to information pertaining to-and-in support of the equipment.

For all maintenance options, the Contractor must provide access to their Technical Support and/or repair center 24 hours a day, seven days a week via a Toll Free telephone number for the purposes of obtaining technical support, troubleshooting, problem isolation, determination and equipment replacement.

For post-warranty maintenance options, requiring on-site support, the contractor must be able to provide on-site support statewide within 2 hours of the initial customer report, with a manufacturer-certified technician, certified on the affected product, to resolve problems.

The Contractor, upon arriving on-site, must immediately begin problem resolution and provide to the on-site Agency point of contact person an estimated time to complete the problem resolution. If there are problems that are not solved within 2 hours of the on-site arrival time, the technician must report in writing to the Agency point-of-contact detailing the reason for not resolving the problem and providing an estimate of when the problem can be resolved.

The Contractor must provide a current escalation procedure that includes Contractor and Manufacturer corporate information. The Contractor must make arrangement to have the equipment shipped and expedited, and must provide a Systems Engineer on-site to immediately (upon equipment delivery) install, test and configure the equipment.

J.
SOFTWARE MAINTENANCE/SUPPORT OPTION

The Contractor shall provide continuous software maintenance coverage that includes new version, updates, enhancements and modifications to the system. Purchased software maintenance shall begin when the warranty expires in annual increments as part of the annual contract renewal options. The resulting contract will incorporate, at minimum, the maintenance terms listed below and Exhibit A, the Sample Contract, which will constitute, or be treated as a service level agreement.

1)
Maintenance Coverage. Maintenance coverage includes the services listed below.

a.
The Contractor shall ensure the system remains compatible with the current and future DPSCS operating system software or any third party software used in sync with the system to perform DPSCS business functions.

b.
The Contractor shall provide to DPSCS new version, updates, enhancements, and modifications of the software products that compromise the system distributed by the Contractor.

c.
as a result of ongoing maintenance;

d.
to ensure DPSCS’s systems will not become obsolete when new technology has been introduced in the information technology industry that offers greater operating efficiency;

e.
as required to correct malfunctions, defects, or operational problems;

f.
as required as a matter of federal law, regulation in connection with DPSCS’s business, or policies and standards, and

g.
as specified by DPSCS.

2)
The Contractor shall provide technical support, including but not limited to, consulting, custom programming, hardware, network, and vendor provided third party software related services.

3)
The Contractor shall provide the new versions, updates, enhancements, and modifications of the software products that comprise the system via compact discs, or current compatible media, or the Contractor’s FTP Server in an encrypted-secure environment. Small or moderate updates and emergency modifications may be provided to DPSCS that such updates or emergency modifications are to be applied with appropriate security and encryptions.

4)
The Contractor shall update all documentation to incorporate any new versions of the software products that comprise the system (“Revisions”). The Contractor shall provide DPSCS with two copies of any written (hardcopy) Revisions, or whenever available, computer based (on-line) Revisions as published by the Contractor for general distribution. DPSS has the right to reproduce the copies for DPSCS staff use of their agent’s use.

5)
The Contractor shall provide unlimited e-mail consultation for telephone consultation, via a toll-free hotline been the hours of 8:00 am and 5:00 pm. Eastern Standard Time, Monday through Friday, except federal holidays. By prior arrangement, the Contractor shall have technical help available by telephone during non-business hours, including evenings, weekends, and holidays.

6)
The Contractor shall be responsible for resolving problems, formally documented and reported by DPSCS, in performance, malfunction, or deviation from the approved technical specifications of the system, including any compatibility problems with third party software, or operating system software. Proposed corrective action by the Contractor must be reviewed and approved by DPSCS before the Contractor proceeds with implementation of the corrective action.

6a.
DPSCS shall notify the Contractor by telephone, e-mail, Internet connection, or in writing, and the Contractor shall respond within twenty-four hours with a corrective plan and resolve such problems within two business days of notification to proceed by DPSCS.

6b.
If after consultation with the Contractor, the DPSCS Project Manager determines that the magnitude of the problem cannot be completed within thirty days, the Contractor shall notify DPSCS in writing and the parties shall agree on a target date for completion of the corrections. This agreement shall be confirmed in writing by DPSCS.

6c.
The Contractor will facilitate problem determination and correction by communication methods as approved by DPSCS.

7)
The Contractor shall assist in the analysis of compatibility problems with third party software, or operating system software to determine cause. If corrective action by the Contractor is required, it will be initiated as described in Section 6 above.

8)
The Contractor shall institute and perform standard backup and archival procedures at their site to ensure that the system application files under maintenance are preserved and recoverable.

K.
VENDOR CONTACT INFORMATON

	      Company Name
	     Contact
	         Address
	    Phone
	       Fax
	             Email

	Cogent Systems, Inc.
	Timothy Biggs
	11480 Commerce Park Drive, Suite 150

Reston, VA 20191
	(703) 476-9381
	(703) 476-8384
	tbiggs@cogentsystems.com


	CrossMatch Technologies, Inc.
	Mark Griffis
	3950 RCA Blvd. Suite 5001 Palm Beach Gardens, FL 33410
	(866)-260-2761
	(315) 693-2611
	Mark.griffis@crossmatch.com


	Identix Corporation
	Keith Radershadt
	5600 Rowland Road

Minnetonka, MN 55343
	(262) 742-5093
	(262) 742-5094
	Keith.raderschadt@identix.com

	Sagem Morpho, Inc.
	Marc Schalberg
	1145 Broadway Plaza

Suite 200

Tacoma, WA 98402
	(866) 580-6324 

 Ext. 298
	
	Marc.Schalberg@morpho.com



L. 
PRICING (See page below)


[image: image1.emf]                   FOR CONTRACT DPSCS IT&CD 2004-05 LIVESCAN EQUIPMENT

                                                       August 16, 2004- August 15, 2005

** Contractor's may submit prices below 

the ones listed below

LIVESCAN SYSTEM (Floor/Cabinet) MAKE/MODEL COST (PER UNIT)

Cogent Systems, Inc. Cogent CLS-1 $18,475

CrossMatch Systems, Inc. ID 500/ID 1000 $24,449

Sagem Morpho, Inc. ILS2-R250/C $26,300

Identix Corporation TP-3500XC $26,308

LIVESCAN SYSTEM (Tabletop/Countertop)

Cogent Systems, Inc. Cogent CLS-LITE-X DT $15,500

CrossMatch Systems, Inc. ID 500/ID 1000 $20,682

Sagem Morpho, Inc. ILS2-R250/D $22,700

Identix Corporation TP-3000-XD $20,681

LIVESCAN SYSTEM (Portable)

Cogent Systems, Inc. Cogent CLS-LITE-X NB $16,500

CrossMatch Systems, Inc. ID 500/ID 1000 $21,764

Sagem Morpho, Inc. ILS2-P250/M $25,200

Identix Corporation TP-3000XT $22,678

PALM PRINTING CAPABILITY

Cogent Systems, Inc. $9,100

CrossMatch Systems, Inc. $12,495

Sagem Morpho, Inc. $18,000

Identix Corporation TP-38000XCH $43,757

INSTALLATION SERVICES

Cogent Systems, Inc. $50/hr

CrossMatch Systems, Inc. $188/hr.

Sagem Morpho, Inc. $187.50/hr.

Identix Corporation

Included in Unit pricing

TRAINING ($/HOUR)

Cogent Systems, Inc. $50/hr.

CrossMatch Systems, Inc. $125/hr.

Sagem Morpho, Inc. $100/hr

Identix Corporation

Included in Unit pricing

YEAR 1 PRICING
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         2004-05

COGENT SYSTEMS 

LIVESCAN SYSTEM 

MAINTENANCE 

(Floor/Cabinet Model)

COST (PER 

YEAR)

SAGEM MORPHO, INC. 

LIVESCAN SYSTEM 

MAINTENANCE 

(Floor/Cabinet)

COST (PER 

YEAR)

IDENTIX INC. LIVESCAN 

SYSTEM MAINTENANCE 

(Floor/Cabinet)

COST (PER 

YEAR)

CROSSMATCH 

TECHNOLOGIES, INC. 

LIVESCAN SYSTEM 

MAINTENANCE (Floor/Cabinet 

Model)

COST (PER 

YEAR)

Maintenance Option 1 $3,695.04 Maintenance Option 1 $3,468.00 Maintenance Option 1 $9,009.00 Maintenance Option 1 $2,496

Maintenance Option 2 $3,325.56 Maintenance Option 2 $3,060.00 Maintenance Option 2 $7,052.00 Maintenance Option 2 $2,304.00

Maintenance Option 3 $2,771.28 Maintenance Option 3 $2,664.00 Maintenance Option 3 $5,148.00 Maintenance Option 3 $2,004.00

Maintenance Option 4 

(Software)

Included in cost 

above

Maintenance Option 4 

(Software)

$3,984.00

Maintenance Option 4 

(Software)

Included in cost 

above

Maintenance Option 4 (Software)

$504.00

COGENT SYSTEMS 

LIVESCAN SYSTEM 

MAINTENANCE (Tabletop 

Model)

COST (PER 

YEAR)

SAGEM MORPHO, INC. 

LIVESCAN SYSTEM 

MAINTENANCE (Tabletop 

Model)

COST (PER 

YEAR)

IDENTIX INC. LIVESCAN 

SYSTEM MAINTENANCE 

(Tabletop Model)

COST (PER 

YEAR)

CROSSMATCH 

TECHNOLOGIES, INC. 

LIVESCAN SYSTEM 

MAINTENANCE (Tabletop 

Model)

COST (PER 

YEAR)

Maintenance Option 1 $3,099.96 Maintenance Option 1 $3,180.00 Maintenance Option 1 $8,085.00 Maintenance Option 1 $2,496

Maintenance Option 2 $2,790.00 Maintenance Option 2 $2,820.00 Maintenance Option 2 $6,329.00 Maintenance Option 2 $2,304.00

Maintenance Option 3 $2,325.00 Maintenance Option 3 $2,448.00 Maintenance Option 3 $4,620.00 Maintenance Option 3 $2,004.00

Maintenance Option 4 

(Software)

Included in cost 

above

Maintenance Option 4 

(Software)

$3,660

Maintenance Option 4 

(Software)

Included in cost 

above

Maintenance Option 4 (Software)

$504.00

COGENT SYSTEMS 

LIVESCAN SYSTEM 

MAINTENANCE (Portable 

Model)

COST (PER 

YEAR)

SAGEM MORPO, INC. 

SYSTEM MAINTENANCE 

(Portable Model)

COST (PER 

YEAR)

IDENTIX INC. LIVESCAN 

SYSTEM MAINTENANCE 

(Portable Model)

COST (PER 

YEAR)

CROSSMATCH 

TECHNOLOGIES, INC. 

LIVESCAN SYSTEM 

MAINTENANCE (Portable 

Model)

COST (PER 

YEAR)

Maintenance Option 1 $3,300.00 Maintenance Option 1 $3,372.00 Maintenance Option 1 $8,085.00 Maintenance Option 1 $2,496

Maintenance Option 2 $2,970.00 Maintenance Option 2 $2,976.00 Maintenance Option 2 $6,330.00 Maintenance Option 2 $2,304.00

Maintenance Option 3 $2,475.00 Maintenance Option 3 $2,592.00 Maintenance Option 3 $4,620.00 Maintenance Option 3 $2,004.00

Maintenance Option 4 

(Software)

Included in cost 

above

Maintenance Option 4 

(Software)

$3,888

Maintenance Option 4 

(Software)

Included in cost 

above

Maintenance Option 4 (Software)

$504.00
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		YEAR 1 PRICING

		FOR CONTRACT DPSCS IT&CD 2004-05 LIVESCAN EQUIPMENT

		August 16, 2004- August 15, 2005

		** Contractor's may submit prices below the ones listed below

		LIVESCAN SYSTEM (Floor/Cabinet)		MAKE/MODEL		COST (PER UNIT)

		Cogent Systems, Inc.		Cogent CLS-1		$18,475

		CrossMatch Systems, Inc.		ID 500/ID 1000		$24,449

		Sagem Morpho, Inc.		ILS2-R250/C		$26,300

		Identix Corporation		TP-3500XC		$26,308

		LIVESCAN SYSTEM (Tabletop/Countertop)

		Cogent Systems, Inc.		Cogent CLS-LITE-X DT		$15,500

		CrossMatch Systems, Inc.		ID 500/ID 1000		$20,682

		Sagem Morpho, Inc.		ILS2-R250/D		$22,700

		Identix Corporation		TP-3000-XD		$20,681

		LIVESCAN SYSTEM (Portable)

		Cogent Systems, Inc.		Cogent CLS-LITE-X NB		$16,500

		CrossMatch Systems, Inc.		ID 500/ID 1000		$21,764

		Sagem Morpho, Inc.		ILS2-P250/M		$25,200

		Identix Corporation		TP-3000XT		$22,678

		PALM PRINTING CAPABILITY

		Cogent Systems, Inc.				$9,100

		CrossMatch Systems, Inc.				$12,495

		Sagem Morpho, Inc.				$18,000

		Identix Corporation		TP-38000XCH		$43,757

		INSTALLATION SERVICES

		Cogent Systems, Inc.				$50/hr

		CrossMatch Systems, Inc.				$188/hr.

		Sagem Morpho, Inc.				$187.50/hr.

		Identix Corporation				Included in Unit pricing

		TRAINING ($/HOUR)

		Cogent Systems, Inc.				$50/hr.

		CrossMatch Systems, Inc.				$125/hr.

		Sagem Morpho, Inc.				$100/hr

		Identix Corporation				Included in Unit pricing
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MAINT. COST

		YEAR 1 MAINTENANCE PRICING

		FOR CONTRACT DPSCS IT&CD 2004-05 LIVESCAN EQUIPMENT

		** Contractor's may submit prices below the ones listed below

		LIVESCAN SYSTEM (Floor/Cabinet)		MAKE/MODEL		COST (PER UNIT)

		Cogent Systems, Inc.		Cogent CLS-1		$18,475

		CrossMatch Systems, Inc.		ID 500/ID 1000		$24,449

		Sagem Morpho, Inc.		ILS2-R250/C		$26,300

		Identix Corporation		TP-3500XC		$26,308

		LIVESCAN SYSTEM (Tabletop/Countertop)

		Cogent Systems, Inc.		Cogent CLS-LITE-X DT		$15,500

		CrossMatch Systems, Inc.		ID 500/ID 1000		$20,682

		Sagem Morpho, Inc.		ILS2-R250/D		$22,700

		Identix Corporation		TP-3000-XD		$20,681

		LIVESCAN SYSTEM (Portable)

		Cogent Systems, Inc.		Cogent CLS-LITE-X NB		$16,500

		CrossMatch Systems, Inc.		ID 500/ID 1000		$21,764

		Sagem Morpho, Inc.		ILS2-P250/M		$25,200

		Identix Corporation		TP-3000XT		$22,678

		PALM PRINTING CAPABILITY

		Cogent Systems, Inc.				$9,100

		CrossMatch Systems, Inc.				$12,495

		Sagem Morpho, Inc.				$18,000

		Identix Corporation		TP-38000XCH		$43,757

		INSTALLATION SERVICES
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		YEAR 1 PRICING

		FOR CONTRACT DPSCS IT&CD 2004-05 LIVESCAN EQUIPMENT

		August 16, 2004- August 15, 2005

		** Contractor's may submit prices below the ones listed below

		LIVESCAN SYSTEM (Floor/Cabinet)		MAKE/MODEL		COST (PER UNIT)

		Cogent Systems, Inc.		Cogent CLS-1		$18,475

		CrossMatch Systems, Inc.		ID 500/ID 1000		$24,449

		Sagem Morpho, Inc.		ILS2-R250/C		$26,300

		Identix Corporation		TP-3500XC		$26,308

		LIVESCAN SYSTEM (Tabletop/Countertop)

		Cogent Systems, Inc.		Cogent CLS-LITE-X DT		$15,500

		CrossMatch Systems, Inc.		ID 500/ID 1000		$20,682

		Sagem Morpho, Inc.		ILS2-R250/D		$22,700

		Identix Corporation		TP-3000-XD		$20,681

		LIVESCAN SYSTEM (Portable)

		Cogent Systems, Inc.		Cogent CLS-LITE-X NB		$16,500

		CrossMatch Systems, Inc.		ID 500/ID 1000		$21,764

		Sagem Morpho, Inc.		ILS2-P250/M		$25,200

		Identix Corporation		TP-3000XT		$22,678

		PALM PRINTING CAPABILITY

		Cogent Systems, Inc.				$9,100

		CrossMatch Systems, Inc.				$12,495

		Sagem Morpho, Inc.				$18,000

		Identix Corporation		TP-38000XCH		$43,757

		INSTALLATION SERVICES

		Cogent Systems, Inc.				$50/hr

		CrossMatch Systems, Inc.				$188/hr.

		Sagem Morpho, Inc.				$187.50/hr.

		Identix Corporation				Included in Unit pricing

		TRAINING ($/HOUR)

		Cogent Systems, Inc.				$50/hr.

		CrossMatch Systems, Inc.				$125/hr.

		Sagem Morpho, Inc.				$100/hr

		Identix Corporation				Included in Unit pricing





MAINT. PRICING

		

																										LIVESCAN EQUIPMENT MAINTENANCE PRICING

																										2004-05

		COGENT SYSTEMS LIVESCAN SYSTEM MAINTENANCE (Floor/Cabinet Model)		COST (PER YEAR)																				SAGEM MORPHO, INC. LIVESCAN SYSTEM MAINTENANCE (Floor/Cabinet)		COST (PER YEAR)		IDENTIX INC. LIVESCAN SYSTEM MAINTENANCE (Floor/Cabinet)		COST (PER YEAR)		CROSSMATCH TECHNOLOGIES, INC. LIVESCAN SYSTEM MAINTENANCE (Floor/Cabinet Model)		COST (PER YEAR)

		Maintenance Option 1		$3,695.04																				Maintenance Option 1		$3,468.00		Maintenance Option 1		$9,009.00		Maintenance Option 1		$2,496

		Maintenance Option 2		$3,325.56																				Maintenance Option 2		$3,060.00		Maintenance Option 2		$7,052.00		Maintenance Option 2		$2,304.00

		Maintenance Option 3		$2,771.28																				Maintenance Option 3		$2,664.00		Maintenance Option 3		$5,148.00		Maintenance Option 3		$2,004.00

		Maintenance Option 4 (Software)		Included in cost above																				Maintenance Option 4 (Software)		$3,984.00		Maintenance Option 4 (Software)		Included in cost above		Maintenance Option 4 (Software)		$504.00

		COGENT SYSTEMS LIVESCAN SYSTEM MAINTENANCE (Tabletop Model)		COST (PER YEAR)																				SAGEM MORPHO, INC. LIVESCAN SYSTEM MAINTENANCE (Tabletop Model)		COST (PER YEAR)		IDENTIX INC. LIVESCAN SYSTEM MAINTENANCE (Tabletop Model)		COST (PER YEAR)		CROSSMATCH TECHNOLOGIES, INC. LIVESCAN SYSTEM MAINTENANCE (Tabletop Model)		COST (PER YEAR)

		Maintenance Option 1		$3,099.96																				Maintenance Option 1		$3,180.00		Maintenance Option 1		$8,085.00		Maintenance Option 1		$2,496

		Maintenance Option 2		$2,790.00																				Maintenance Option 2		$2,820.00		Maintenance Option 2		$6,329.00		Maintenance Option 2		$2,304.00

		Maintenance Option 3		$2,325.00																				Maintenance Option 3		$2,448.00		Maintenance Option 3		$4,620.00		Maintenance Option 3		$2,004.00

		Maintenance Option 4 (Software)		Included in cost above																				Maintenance Option 4 (Software)		$3,660		Maintenance Option 4 (Software)		Included in cost above		Maintenance Option 4 (Software)		$504.00

		COGENT SYSTEMS LIVESCAN SYSTEM MAINTENANCE (Portable Model)		COST (PER YEAR)																				SAGEM MORPO, INC. SYSTEM MAINTENANCE (Portable Model)		COST (PER YEAR)		IDENTIX INC. LIVESCAN SYSTEM MAINTENANCE (Portable Model)		COST (PER YEAR)		CROSSMATCH TECHNOLOGIES, INC. LIVESCAN SYSTEM MAINTENANCE (Portable Model)		COST (PER YEAR)

		Maintenance Option 1		$3,300.00																				Maintenance Option 1		$3,372.00		Maintenance Option 1		$8,085.00		Maintenance Option 1		$2,496

		Maintenance Option 2		$2,970.00																				Maintenance Option 2		$2,976.00		Maintenance Option 2		$6,330.00		Maintenance Option 2		$2,304.00

		Maintenance Option 3		$2,475.00																				Maintenance Option 3		$2,592.00		Maintenance Option 3		$4,620.00		Maintenance Option 3		$2,004.00

		Maintenance Option 4 (Software)		Included in cost above																				Maintenance Option 4 (Software)		$3,888		Maintenance Option 4 (Software)		Included in cost above		Maintenance Option 4 (Software)		$504.00
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